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St. Joseph Engineering College 

Vamanjoor, Mangalore- 575028 

 
Grievance Redressal Committee 2018-19 

 

Date: 20-08-2018 

Minutes of the meeting 

Minutes of the Grievance Redressal Committee held on 20 August, 2018 at 1:40 pm in 

Digital Electronics Lab , 2nd floor ,Academic Block 1 

Members Present: 

1. Ms Avila Priya Pinto  - Co-ordinator, Asst Professor, ECE 

2. Ms Prajwal Dsouza  - Associate Professor, ECE 

3.Ms Pramila Dsouza   - Asst Professor, Chemistry 

4. Ms Acharya Chitralekha J   - Asst Professor, MBA 

5. Ms Divya Pai   - Asst Professor, E&E 

6. Ms Ivy Savia Dantis  - Asst Professor, Civil 

 

Members Not Present: 

1. Ms Sunitha Guruprasad  - Asst Professor, CSE 

2. Mr Sampath Kumar  - Asst Professor, ME 

3. Mr Gururaja S   - Asst Professor, MCA 

 

The Coordinator welcomed the members to the meeting. The following points were 

discussed. 

 The Coordinator briefed the members about the nature of grievances that are 

considered for redressal.  The committee will address the grievance of staff and 

students relating to academic matters and extra-curricular activities. The 

committee will not look into the matters relating to service 

amenities/utilities/facilities provided or desired to be provided. 

 The grievances will be entertained from individuals who have exhausted all 

possible avenues for solution to their problem through normal channels. The 

grievance redressal mechanism is the last measure which is not to be invoked 

except in very difficult situation. 



 The co-ordinator explained the roles and responsibilities of the members. It was 

decided to send a circular regarding the Grievance Redressal Committee and its 

members to all the departments to be displayed on the notice boards, to create 

awareness among the students. 

 The members were informed about the Grievance register book, maintained by 

the co-ordinator, for students to register their grievances in the book.   

 The Co-ordinator informed the members about AICTE requirement with 

reference to the circular dated 20th February 2017, of establishing a mechanism 

in every affiliated technical institutions of online registration as well as disposal 

of grievances of students/faculty. Its decided that the action will be taken after 

the discussion of the issue in DDM. 

 It was decided that the next meeting of the committee would be held if a 

grievance complaint has been received. 

 

The meeting concluded with the co-ordinator thanking the members for attending 

the meeting. 

 

 

Ms Avila P Pinto 

Co-ordinator-Grievance Redressal Committee 

 

 

Copy to : Director/Asst Director / Principal / Members/ File  
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